
LAW FOR  
NON-LAWYERS  2 DAYS

Wednesday & Thursday 
16 & 17 April 2014
9:00 am – 5:00 pm Cost:  $480

Equip yourself with the knowledge, skills, 
and tools to assist clients faced with legal 
issues. In this two-day course you will learn 
the fundamentals of the legal system, discover 
organisations and materials that can provide 
support and assistance, and hear from a range of 
experts about key areas of the law. 

“This was a really positive experience.”

ADVANCED MEDIA SKILLS
Tuesday 29 April 1014
9:00 am – 4:30 pm Cost:  $400

Dealing with media is a vital but sometimes 
frightening part of advocacy. On completion of 
this workshop, you will be able to say goodbye to 
your aversion to appearing in front of the media. 
Learn from the experts about how to deliver your 
message effectively and with confidence.

 
“The whole experience was first class.  Great to 
actually see and hear yourself and get feedback.”

TRAINING for SOCIAL JUSTICE
February — June 2014

The Public Interest Advocacy Centre (PIAC) promotes justice and equality 
through legal advocacy, policy development and education. PIAC is an independent,  
non-profit  law and policy organisation. Through its training courses, PIAC develops  
the skills of community sector workers, enabling them to be more effective advocates 
for their client groups and communities.

ADVOCACY STRATEGIES
DAY 1

Thursday 20 March 2014
9:00 am – 4:30 pm Cost:  $240

Learn the fundamentals of designing highly 
effective advocacy. Get hands on experience 
in developing an advocacy plan during the 
workshop. Participants will be introduced to 
essential strategies and knowledge, and discover 
the power of preparation. 

“Amazing session!  Doing the project planning  
and action plan was incredible.”

ADVANCED NEGOTIATION 
SKILLS
Wednesday  4 June 2014
9:00 am – 4:30 pm Cost:  $240

Having the skills and confidence to negotiate is 
an essential part of successful advocacy. You will 
learn to strengthen your bargaining position 
through thoughtful planning, developing 
effective skills, strategies and techniques, and 
discovering how you can identify your own value 
and power, in any negotiation.

“I found the techniques very helpful and will benefit 
from applying them.”

ADVOCACY SKILLS
DAY 2

Friday 21 March 2014 
9:00 am – 4:30 pm Cost:  $240

This workshop provides skills to enable you to 
advocate with confidence and intelligence.  You 
will discover tools for effectively incorporating 
influence, negotiation and media into your 
advocacy strategy.  On completing this day, you 
will be ready to launch your strategy into action!

“Working through the activities gave me a lot of clarity 
in my own strengths and the process of advocacy.”

ELECTRICITY & WATER:  
HELPING OUR CLIENTS 
STAY CONNECTED
Wednesday 21 May  2014
9:00 am – 1:00 pm Cost:  $40

This workshop will help answer your questions 
about a complex and fast-changing area that 
is so vital to us all. Discover rebates, vouchers, 
and other programs and options for assistance 
that could make all the difference in helping our 
clients stay connected.

“Very interesting, well presented and informative.”

PRESENTATION SKILLS
Monday 5 May &  
Monday 19 May 2014
9:00 am – 12:00 pm Cost:  $400

Increase confidence and effectiveness in crafting 
and delivering presentations.  This practical 
training is designed to help reduce anxiety 
around public speaking and increase confidence 
by mastering simple but effective presentation/
performance techniques.  Two sessions of three 
hours each.

TENANCY LAW FOR  
NON-LAWYERS
Wednesday 7 May 2014
9:00 am – 4:30pm Cost:  $240

Learn how to help your clients with their tenancy 
and housing issues with up-to-date and thorough 
information from the experts at the Tenants’ 
Union of NSW. This one-day workshop will help  
to clarify the complicated field of tenancy law 
and give you knowledge, skills, and confidence in 
this area.

“Thank you for making the learning process easy and 
enjoyable, for explaining things in plain English.”

CUSTOMISED &  
IN-HOUSE TRAINING
PIAC training courses can be 
customised to meet your needs, 
and delivered at times and locations 
convenient to you.   
For more information email:   
training@piac.asn.au

More information on each 
workshop is on the reverse 
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ELECTRICITY AND WATER:  
HELPING OUR CLIENTS STAY 
CONNECTED
Wednesday 21 May 2014   9:00 am - 1:00 pm  Cost: $40
 (subsidised by EWCAP)
As electricity and water prices rise, so does the risk of 
disconnection. There is financial help, as well as a range of 
consumer protections, to assist vulnerable people to stay 
connected.  Many people are also confused and unaware of 
their rights when approached by a door-to-door salesperson 
from an electricity retailer. 

This workshop covers:
l The range of energy and water rebates available and how 

clients can get them
l Emergency assistance vouchers
l Retailer hardship programs
l Programs that can help people reduce their energy and 

water consumption
l The difference between standard contracts and  

market contracts
l The pros and cons of switching between energy retailers
l Rights under Australian Consumer Law 
l Common complaints and dispute resolution

ADVANCED NEGOTIATION 
SKILLS 
Wednesday 4 June 2014   9:00 am – 4:30 pm  Cost: $240

In order to be a successful advocate, it is essential to be an 
effective negotiator.  Whether you are negotiating on behalf of 
an individual client, negotiating with government on behalf of 
your organisation, negotiating a shared vision and approach 
with other groups in order to gain momentum for your cause, 
or negotiating with opponents, negotiation is a key part of 
effective advocacy.

This practical one-day workshop includes  ‘principled’ or 
‘interest-based’ negotiation approach from the work of the 
Harvard Negotiation Project.

This workshop covers:
l How to understand the core concerns of your opposition 

prior to a meeting
l How to create opportunity for both yourself and the party 

you are negotiating with
l Dealing with power imbalance during negotiations
l Planning and managing negotiations
l Managing impasse
l Creative solutions

At this workshop you will develop skills that will be 
immediately relevant and useful in all aspects of work and 
advocacy.   

ADVANCED MEDIA SKILLS 
Tuesday 29 April 2014   9:00 am – 4:30 pm Cost:  $400

Learn how to work the media.  Build up your media skills and 
receive personal coaching in this intensive one-day workshop.  
You will be coached by two experienced journalists to build 
your skills in writing media releases and conducting radio and 
television interviews in a positive and confident manner.

This workshop covers:
l News angles
l Writing media releases
l Making contact with the media
l Preparing and practising radio and television interviews
l Techniques to control the interview process 
l Voice presentation skills

Presenters: Lynette Simons and Don Palmer

PRESENTATION SKILLS
Monday 5 May 2014   9:00 am – 12:00  pm and  
Monday 19 May 2014   9:00 am – 12:00  pm Cost:  $400

Presentation is about holding the focus of everyone you are 
presenting to, often called “holding the room”.  This can be 
quite a feat, and to do it effectively you need to develop your 
communication skills to keep your audience engaged, develop 
your presence and to know how to effectively plan what you 
want to achieve by the end of your compelling presentation. 

Session 1:  Monday 5 May 2014   3 hours
1. Planning your presentation - what to include and why
2. Developing a killer powerpoint - knowing the rules of 

information relay
3. Developing your own presence - what do you need to 

access and open up in yourself to make sure every eye and 
mind are with you.   You will have opportunity to confront 
your public speaking demons and develop confidence in 
telling your story.

Between session 1 and session 2 you will be given the task of 
developing a short presentation, utilising what you have learnt 
and giving yourself time to rehearse.

Session 2: Monday 19 May 2014   3 hours
1. Develop the ability to connect authentically, communicate 

effectively, inspire action and build the relationships that 
drive results.

2. You will present to the group and receive coaching during 
the session.

ADVOCACY STRATEGIES  DAY 1*
Thursday 20 March 2014   9:00 am – 4:30 pm Cost:  $240

This day will teach you the building blocks of good advocacy 
and how you can advocate your issues to government.  
Participants will have the opportunity to plan an advocacy 
strategy around a real life issue from their work.

This workshop covers:
l What is advocacy and types of advocacy
l The Advocacy Tool Kit
l How government works
l How to advocate for your issues with government
l Working with politicians
l Legal strategies in advocacy
l Planning an effective advocacy strategy around your issue
l Engagement and empowerment

ADVOCACY SKILLS  DAY 2*
Friday 21 March 2014   9:00 am – 4:30 pm Cost:  $240

Day 2 provides the skills to match the strategies you have put 
together in your strategy planning. You will learn to be more 
effective in your advocacy in this practical course.

This workshop covers:
l Influencing & pitching skills
l Skills and strategies for influencing decision makers
l Planning a delegation
l Advocacy letters
l Principles of interest-based negotiation
l Planning a negotiation
l Writing for media
l Working with the media
l What makes a good story

LAW FOR NON-LAWYERS
Wednesday  & Thursday 2 days   9:00 am - 5:00 pm  
16-17 April 2014 Cost: $480 

Law for Non-Lawyers is an intensive, two-day training course 
that will give you tools to understand how the law works and 
to find your way around the legal system. (Please note, sessions 
may vary).

l Introduction to the law and the legal system
l Basic legal research (hands-on practice)
l Up-to-date information about key areas of the law: 

- Family law
- Criminal law
- Tenancy
- Human rights
- Social security law
- Discrimination, sexual harassment and bullying
- Domestic violence
- Environmental law
- Indigenous peoples and the law

Presenters: Presenters are chosen for their expertise and 
experience in the area of law and their training presentation 
skills.

Legal Studies Teachers please note: PIAC is a NSW Institute 
of Teachers endorsed provider of professional development for 
the maintenance of accreditation at Professional Competence.  

Scope of endorsement: Elements 1 and 6 of the Professional 
Teaching Standards for the program Law for Non-Lawyers.

TENANCY LAW FOR  
NON-LAWYERS
Wednesday 7 May 2014   9:00 am – 4:30 pm   Cost: $240

A one-day introduction to tenancy laws for community workers 
who assist or advocate for clients on housing issues.
l The start of a tenancy, during a tenancy and when a tenancy 

comes to an end
l Overview of the laws and how they can assist renters
l Effective regulation of tenant databases
l ‘Fee-free’ methods for paying rent
l Options for survivors of domestic violence to change their 

tenancy arrangements
l Longer notice periods for ‘no-grounds’ termination.
l Introduction to the NSW Civil & Administrative Tribunal
l Similarities and differences for people renting in social 

housing, caravan parks and share housing

Presenter:  Grant Arbuthnot, Principal Legal Officer,  
Tenants’ Union of NSW.

CUSTOMISED TRAINING
PIAC offers a wide range of public training courses and 
customised workshops for groups with specialised learning 
needs and regularly works in partnership with other 
organisations to deliver training.

Customised training:  PIAC’s training courses can be tailored 
to meet the particular requirements of your organisation, 
network or group. Courses can be delivered in-house at a 
time and venue convenient to you.

Presenters:  All PIAC’s courses are presented by experienced 
PIAC staff and other industry practitioners with relevant 
experience and qualifications.

l What is advocacy?
l Types of advocacy
l How government works
l How to advocate for your issues with government
l Working with politicians
l Legal strategies in advocacy
l The Advocacy Tool Kit
l Engagement and empowerment
l Planning an effective advocacy strategy around  

your issue
l Media strategies
l Lobbying skills
l Negotiation skills
l Media skills
l Presentation skills

For more information visit  
www.piac.asn.au/training or phone Sarah Ludowici  
Senior Training Officer on 02 8898 6506

*These days can also be taken separately or together.

This two day workshop will provide an unprecedented opportunity to plan an effective strategy around issues affecting  
your community.  You will complete strategy planning, learn the best ways to have your issue considered by parliament, 
prepare your advocacy tool kit, write a media release, and negotiate for your best outcomes.

To find out more or to register go to  
www.piac.asn.au/training

Venue: PIAC, 173-175 Phillip Street, Sydney

“As advocates we need to appreciate 

the current cultural, economic and 

political transformation of our society 

and its institutions if we are to reduce 

the disadvantages this may create  

and maximise the opportunities  

it presents.”  
Working the System, PIAC


